For Our New Patients:
We would like to personally welcome you to Romanoff Vision. We are pleased that you have selected us for
your complete eye care and we look forward to your initial visit. In addition to routine eye exams, our practice
provides cataract surgery, glaucoma management, laser surgery, aesthetics, medical eye exams and
emergency eye care. We also have an onsite optical shop. For more information, please refer to the enclosed
brochure and visit our website at www.romanoffvision.com.
As an ophthalmology practice, we are responsible for the complete health of your eyes. Your initial complete
exam will include a refraction to determine any prescription for glasses. We will also dilate your eyes so that
the doctor can check their overall health. The doctor may request additional tests, if necessary. One third of
all systemic diseases are potentially diagnosable during a routine eye exam.
What you need to bring to your appointment:





Enclosed registration forms filled out, signed and dated
Medical Insurance Cards, Vision Insurance Information, Photo ID
List of medications and supplements that you use, their dosage and frequency
Name of your Primary Care Physician; Prescriptions glasses or sunglasses

What you should expect at your appointment:








Please arrive 10-15 minutes prior to your appointment time for the registration process.
Allow 1-2 hours for your exam. Additional testing may require more time
Be sure to verify with your insurance company what part(s) of your exam will be covered. Many
insurance plans do not cover routine, healthy eye exams. Other plans cover only part of the visit.
Medicare patients must pay $30.00 for the refraction portion of the exam. This is not covered by
insurance and is payable the day of the exam.
Our Collection Policy: Dr. Romanoff participates in a variety of insurance plans. As a courtesy to our
patients, we will be happy to file most claims. You will be expected to pay your co-pay, co-insurance
and/or deductibles at each visit. If your insurance requires a referral, it is your responsibility to contact
your primary care physician and obtain a referral.
Failure to keep your appointment without giving us notice will result in a $45 fee.

Your appointment date and time is: _______________________________________________________________
Romanoff Vision is located on the first floor of Flower Hospital’s Medical Office Building I, Suite 112, next to
the gift shop. We offer free parking in the main hospital parking garage and valet parking is available for your
convenience. Please visit our website for complete directions.
We hope this letter of introduction will help make your visit with us as pleasant and efficient as possible. If
you have any questions, please do not hesitate to give us a call.
Sincerely,
Dr. Bennett Romanoff and Staff

